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Ohio NextGen360 Verification Platform (ONVP)
Ohio Department of Job & Family Services (ODJFS) has 
transitioned to ONVP to streamline benefit eligibility 
determination and connect Ohioans to the resources they 
need.

ONVP is a secure, online system that helps verify your 
income and employment by allowing you to connect your 
current employer, payroll provider, gig account, benefit 
account, or upload documents directly to help verify your 
eligibility for benefits through Truv. 

Benefits of Using ONVP
 ONVP helps verify your income and employment quickly using 

your employer, payroll, gig, or financial information—or by 
uploading pay documents.

 This may help ODJFS process your application faster and reduce 
requests for more paperwork.

 ONVP uses strong encryption to help keep your information secure.
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ONVP FAQs
I can't find my employer on your provider list. 
ONVP supports document uploads right in the platform – no extra mailing or faxing 
needed!

How do I find who my payroll provider is?
A payroll provider is typically where you log in to view your paystubs online (use your 
work email to log in).

I don't remember my payroll credentials.
You may need to reset your login - which you can do easily through ONVP.

Will my information entered in ONVP be safe?
Yes. ONVP is a secure, online platform that helps safeguard personal information and 
supports privacy protections more effectively than paper or faxed documents.

Log in with 
your OHID

Find employer 
or payroll 
provider

Login with 
everyday work 
credentials

That’s it!

Using ONVP Requires Just Four Easy Steps!
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