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Second Harvest Food Bank Position Description  
 
	DEPARTMENT:  
	Transportation & Logistics

	REPORTS TO: 	 
	Transportation and Logistics Manager	   	    	 	     

	WORK HOURS:  
	40 	 	 	     

	LOCATION: 	 
	Springfield, Ohio 

	FLSA STATUS:  
	Non-Exempt Hourly 	 

	SUPERVISORY:  
	No 	 

	REVISION DATE: 
	August 2026


 

 
Position Summary: 
The primary role of the Food Bank Delivery Driver is to safely operate Second Harvest Food Bank refrigerated cargo vans and non-CDL box trucks up to 26 feet to pick up, transport, and deliver food and other products. The position serves manufacturers, retailers, distribution centers, community food drives, partner agencies, mobile distributions, community pantries, soup kitchens, home delivery programs, other food banks, and additional community locations while representing Second Harvest with professionalism, care, and excellent service. 
 
Essential Job Functions:  
· Safely operate refrigerated cargo vans and non-CDL box trucks up to 26 feet for scheduled pickup and delivery routes. 
· Pick up donated food and other products from manufacturers, retailers, distribution centers, community food drives, other food banks, and additional donors. Pickups may include palletized product, cases, boxes, food drive barrels, and other donated items. 
· Deliver food and other products to community pantries, soup kitchens, mobile distributions, home delivery programs, other food banks, partner agencies, and other community locations. 
· Safely maneuver, back, dock, park, load, and unload vehicles in a variety of environments, including loading docks, parking lots, city streets, residential areas, and community distribution locations. 
· Perform required vehicle inspections and promptly report safety, mechanical, or maintenance concerns in accordance with established procedures. 
· Maintain food safety and cold-chain standards during transportation, including monitoring product and cargo temperatures and operating refrigerated units as required. 
· Safely load, secure, transport, and unload dry, refrigerated, and frozen product while protecting product quality and maintaining accurate deliveries. 
· Verify pickup and delivery quantities, obtain required signatures and documentation, and communicate discrepancies or concerns promptly. 
· Provide excellent service and build positive relationships with donors, partner agencies, neighbors, volunteers, and community members. 
· Support mobile distributions, food drives, special events, and other community-based food bank operations as needed. 
· Cross-train in core warehouse functions and provide operational support when needed, including receiving, order picking, staging, loading and unloading, product movement, inventory support, and maintaining a safe, clean, and organized facility. 
 
Reporting: 
· Complete required vehicle inspection, route, pickup, and delivery documentation accurately and on time. 
· Maintain and submit receipts, bills of lading, donation records, delivery documentation, and other required records in accordance with established procedures. 
· Accurately record, weigh, and document donated product and provide required product information for inventory and food safety records. 
· Communicate route delays, product discrepancies, donor or partner concerns, vehicle issues, and other operational needs to the Transportation and Logistics Manager in a timely manner. 
· Communicate relevant route, pickup, delivery, safety, donor, or partner information that may affect daily operations or service.
· Complete scheduled pickups and deliveries safely, accurately, and in a timely manner. 
· Use good judgment to handle routine route, delivery, and product situations and seek assistance when needed.

Support of Agency Mission and Operations:  
· Take ownership of the work and contribute wherever needed to support the team, food bank operations, and community. 
· Demonstrate a team-first mindset and willingness to assist across departments, including warehouse and distribution operations, rather than limiting support to assigned routes or tasks. 
· Learn and adhere to applicable Second Harvest Food Bank, Feeding America, AIB, and food safety standards and procedures. 
· Receive and maintain ServSafe certification as required by Second Harvest Food Bank. 
· Complete employer-provided forklift training and certification if not already certified, and safely operate material-handling equipment when trained and authorized. 
· Demonstrate initiative and sound judgment in day-to-day work, work independently when appropriate, and know when to ask for assistance.
· Be willing to learn, ask questions, receive feedback, and share helpful ideas with the team.
· Other duties as assigned. 
 
Supervisory Responsibilities:  N/A 
 
Education and Certifications: 
· High school diploma or equivalent preferred; relevant work experience may be considered in place of formal education. 
· Valid state-issued driver’s license and driving record that meets Second Harvest Food Bank’s insurance requirements. 
· Forklift certification preferred, or willingness and ability to complete employer-provided forklift training and certification after hire. 
 
Skills, Qualifications and Experience: 
· Demonstrated ability or experience safely operating vehicles comparable to non-CDL box trucks up to 26 feet in length. 
· Ability to safely maneuver, back, dock, park, load, and unload box trucks and cargo vans in loading docks, parking lots, city streets, residential areas, and other active or confined environments. 
· Ability to safely operate refrigerated vehicles and maintain required food safety and product temperature standards. 
· Ability to safely load, unload, move, and secure palletized, boxed, and other products using appropriate equipment and procedures. 
· Strong customer service, communication, and listening skills with the ability to build positive relationships with donors, partner agencies, neighbors, volunteers, coworkers, and community members. 
· Ability to complete required written and electronic documentation accurately and in a timely manner. 
· Ability to work independently, manage assigned routes and priorities, and adapt when pickup, delivery, traffic, product, or operational conditions change. 
· Ability to use good judgment in routine situations, respond calmly when plans change, and seek assistance when appropriate.
· Collaborative and flexible approach to work, with a willingness to cross-train, assist teammates, and support operational needs across the organization. 
· Commitment to maintaining a safe, clean, organized, and professional work environment and taking shared responsibility for the workplace. 
· Commitment to representing Second Harvest Food Bank professionally and respectfully while operating organization vehicles and working in the community. 
 
Commitment to Service: 
· Ability to work collaboratively with staff across departments and contribute to a culture where team members help one another and share responsibility for accomplishing the mission. 
· Genuine commitment to serving the community and treating neighbors, partner agencies, donors, volunteers, coworkers, and the public with dignity, courtesy, and respect. 
· Demonstrates ownership, reliability, and a willingness to learn, receive feedback, and contribute beyond assigned tasks when the team or community needs support.
· Typical schedule is Monday through Friday, generally 8:00 a.m. to 4:30 p.m. Start and end times may shift based on scheduled routes and pickup windows, including routes beginning as early as approximately 6:00 a.m. Occasional evening or weekend work may be required for distributions, food drives, special events, or operational needs. 
 
Work Environment: Work is performed in organization vehicles, warehouses, loading docks, partner and donor locations, community distribution sites, and occasional office settings. The position includes regular exposure to traffic, weather conditions, noise, loading and unloading activity, and cooler/freezer temperatures. 
 
Physical Demands: Position requires frequent sitting and driving as well as standing, walking, bending, stooping, reaching, pushing, pulling, loading, and unloading product. Must be able to safely enter and exit vehicles and loading areas throughout the workday. Maximum unassisted lift 50 lbs.; normal lift <40 lbs. 
 
Statement of Understanding:  
I have read the above position description and the expectations of the position explained to me. By signing below, I indicate my understanding of what is required of me in this position.  I agree to comply by all requirements of Second Harvest Food Bank CCL and Feeding America.  
Employee signature below constitutes employee’s understanding of the requirements, essential duties and responsibilities of the position. 
 
 
 	 	 	 	 

Employee Signature 	 	Printed Name 	 	Date 
 	 	 	 	 
 
 
 	 	 	 	 

Supervisor Signature 	 	Printed Name 	 	Date 
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